
Thank you  
for choosing 
Investors Group
Wherever you are starting from, 
and wherever you’d like to go,  
we will be your guide. 
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Welcome to  
Investors Group.
We will take the time to get to know you, and will work 

with you to help you reach your short- and long-term 

financial goals. 

Your plan will be reviewed regularly to ensure it continues 

to have the right elements for your circumstances, 

addresses the opportunities and challenges you may 

face, and helps you to achieve your goals.

This booklet contains important information about your 

relationship with us and the products and services 

available to you. Please read through it and keep it on 

hand for future reference. 

If you have any questions regarding the information in 

this booklet, please contact your Consultant. 
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Keeping you informed
Your personal statements
Financial portfolio statement 
You will receive a detailed portfolio statement either monthly or quarterly, 
depending on the investments that you hold. The statement will summarize the 
account activity, the holdings in the account, and provide their current value at the 
end of the reporting period. 

Transaction confirmations
After any investment transaction you will receive written confirmation of the 
transaction details, usually within 10 business days of the transaction. 

For recurring transactions (e.g., pre-authorized contributions, systematic 
withdrawal plans) a confirmation will be issued for the first transaction only. 
Subsequent transaction details can be found on your financial portfolio statement.

Brokerage statement 
If your brokerage account is active in any given month you will receive a monthly 
statement. Otherwise quarterly statements will be issued. The statement will clearly 
summarize your account activity and detail your current investment holdings. 

Monthly Banking Statement
For chequing and savings accounts, lines of credit, and credit cards, you will receive 
a monthly statement showing your account transactions. You can also view this 
information online at investorsgroup.com.

Annual Mortgage Statement
Each year you will receive a summary of your mortgage payments, showing the  
total payments made, the principal and interest allocations and your mortgage 
maturity date. 

View your investments online
Client Account View provides on-line information about your investments.  
You can access it from the investorsgroup.com home page.
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General statements
Mutual fund annual and semi-annual financial statements
You can opt to receive the annual and/or semi-annual financial statements for your 
mutual fund holdings, which provide the financial position and results of operations, 
including a list of the holdings for each fund. The subscription form  
is included on your letter that you received with this kit.

Management Report of Fund Performance (MRFP)
In March and September of each year we produce an annual and semi-annual 
Management Report of Fund Performance (MRFP), respectively, for each of our mutual 
funds. The MRFP provides details of the fund’s performance and investments. 

To receive MRFPs in the mail, complete the subscription form included  
on your letter that you received with this kit. You can also view MRFPs online  
at investorsgroup.com.

In June and December we produce a related one-pager for each fund, the Summary 
of Investment Portfolio (SIP). You can view SIPs online at investorsgroup.com.

Fund Facts
When investing in mutual funds, you will have received a Fund Facts document for 
each series of each fund you invested in. It contains detailed information about the 
fund such as fees and the investment objectives. 

Fund Facts are produced at least annually and more frequently if the fund 
undergoes a change. 

Detailed information on each of our funds is available: 
• Online at investorsgroup.com or at sedar.com

• From your Consultant

• By calling toll free at 1 888 746-6344 or ( 1 800 661-4578 in Quebec) 
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Additional information
You can have your Consultant sign you up to receive engaging articles on a 
variety of topics throughout the year – some are available through mail delivery 
while most are through email. These include quarterly newsletters, Weekly 
Market Commentary, and more. These articles provide fresh ideas on financial 
topics and other things you care about  - retirement, people, places, family, 
work, and life. Talk to your Consultant today if you are interested in receiving 
any of these great reads. 

Canadians who work  
with an advisor save more

YEARS OF ADVICE RELATIVE  
TO FINANCIAL GROWTH

2.9x 7 to 14  
YEARS OF  
ADVICE

3.9x 15+  
YEARS OF  
ADVICE

1.7x 4 to 6  
YEARS OF  
ADVICE

x NO  
ADVICE

Working with a financial advisor is like 
having a guide to keep you on track. 
Studies show that people who work 
with a financial advisor save a larger 
portion of their income than those 
who do not have an advisor. This is 
true for people of all age groups and 
income levels.

Source: The Investment Funds Institute of Canada (IFIC) - 
Advisor Insights, May 23, 2017
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A multitude of options
We have a wide range of products and services 
designed to meet your needs. Your Consultant 
will look at your unique situation and work with  
you to construct a solid foundation that you  
can build upon. 

Products and services 
In addition to our proprietary suite of products, Investors Group brings you more 
choices through strategic alliances with a select group of top investment 
management companies. You can feel confident with your choices because in 
selecting these fund advisors, we have chosen organizations of the highest calibre, 
with mutual funds that complement the way you invest. 

Our team of portfolio managers, select third party advisors, and analysts are based 
in centres around the world and offer clients a complete and exclusive choice of 
funds. The breadth and depth of our fund line ensures that you have  
the right mix of fixed income, balanced, domestic equity and international equity 
mutual funds to help you achieve your financial goals.

Investors Group Securities Inc. offers various brokerage services, including common 
and preferred stock, bonds and debentures, treasury bills, mutual funds, and other 
securities.

Investors Group Securities Inc. is an investment brokerage firm, and a member  
of the Investment Industry Regulatory Organization of Canada.
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Products & plans
• Mutual funds
• Registered retirement savings plans (RRSPs)
• Tax-free savings accounts (TFSAs)
• Registered retirement income funds (RRIFs)
• Life income funds (LIFs)
• Locked-in retirement accounts (LIRAs)
• Locked-in retirement income funds (LRIFs)
• Registered education savings plans (RESPs)
• Registered disability savings plans (RDSPs)
• Annuities
• Charitable Giving Program
• Guaranteed investment certificates (GICs)
• Guaranteed investment funds (GIFs)
• Individual pension plans
• Lifetime income benefit (LIB)
• Managed asset program (iProfile)
• Portfolio funds
• Tax-advantaged funds (Corporate Class)

Group products
• Insurance
• RRSPs
• TFSAs
• Voluntary retirement savings plan (VRSPs)
• Pension plans

Income protection
• Life insurance
• Accident/sickness
• Critical illness
• Long-term care
• Health and dental

Lending
• Mortgages
• Loans
• Lines of credit

Short-term
• Money market funds
• Chequing
• Savings
• Credit cards

Brokerage services1 

• Stocks
• Bonds
• Separately managed 

accounts (Azure  
Managed InvestmentsTM) 

• Fee-based accounts
• Investment lending

1 Brokerage services offered through Investors Group Securities Inc. (in Québec, a firm in financial planning)
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How your Investors Group 
Consultant is compensated
There are several types of transactions  
that will result in compensation for your  
Investors Group Consultant.
• For investments in Investors Group mutual funds and guaranteed investment 

funds your Consultant will earn a sales bonus on the amount you invest. 
In addition, your Consultant will earn an ongoing trailing commission for 
as long as you own the fund.

• For GICs, your Consultant will earn a commission based on the amount you invest.

• For mortgages, compensation may be in the form of a referral fee. 

• For banking products, compensation may be in the form of an account opening 
fee, a referral fee, or a commission that is calculated based on the balance of 
your account each month.

• For insurance, your Consultant will earn first-year and renewal commissions 
based on the amount of premium paid, which varies by product type. In addition, 
your Consultant will earn an insurance bonus on first-year commissions.

• For equity and fixed income securities, your Consultant may earn a commission 
based on the trade amount.  

• For Fee Based Accounts and Azure Managed Investment Accounts, your Consultant 
will earn an ongoing trailing commission for as long as you own the account.

• Your Consultant may own, directly or indirectly, shares of IGM Financial Inc.
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About the protection  
of your investments
Mutual funds
Accounts may be covered by the MFDA Investor Protection Corporation,  
sponsored by the Mutual Fund Dealers Association of Canada. For more 
information, call 1 888 466-6332 or visit mfda.ca.

GICs and Term Certain Annuities
Accounts are covered by the Canadian Deposit Insurance Corporation (CDIC), 
within limits.

Brokerage
Investors Group Securities Inc. (IGSI) is a member of the Canadian Investor 
Protection Fund (CIPF), which covers up to $1,000,000 of assets for individual 
accounts, in the event of institutional failure. If you have opened an IGSI account, 
you will have received a copy of the CIPF brochure in this package. 

Insurance
Assuris provides Canadian life insurance policyholders with specified levels of 
protection against loss of benefits due to financial failure of a member company. 
Visit www.assuris.ca for more information.
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About beneficiary designations
Many investments allow you to designate one or more beneficiaries in the event of 
your death. There may be certain estate planning advantages for doing so. In most 
cases, you can change your designation by giving us notice in writing. Please note that 
all beneficiary designations are governed by the laws of your province or territory.

In Québec, you may only designate a beneficiary for eligible annuity contracts or  
life insurance policies. Also, you cannot change your designation from your spouse, 
unless you indicated that the designation was revocable, or unless he or she  
gives consent.

If at any time you have questions about your beneficiary or would like to change 
your beneficiary, please ask your Consultant for assistance. 

About your privacy
When you complete an application to open an account, your Consultant will require 
certain information to satisfy regulatory requirements. For example, tax laws require 
us to record your social insurance number on every new account. Securities 
regulations require us to ask questions about your level of investment experience, 
your annual income, your occupation, etc. Other personal information may be 
collected depending on the type of product or service your desire. 

This information must be updated periodically and is stored in our records for 
compliance purposes, to allow us to provide you with ongoing service, and offer you 
other products and services suitable to meet your needs.

For more information, please visit the “Privacy 
Policy” page on investorsgroup.com.
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Giving information about you to others
In Canada, there are laws governing the collection, use and disclosure of personal 
information. We divulge personal information about you only as required by law, 
when necessary to service your account, or as authorized by you. We will never sell 
our client lists, nor will we make our client lists available to other companies. We 
may however share your personal information with our affiliates or other authorized 
service providers (who are under contract with Investors Group) in order to help us 
administer you account(s) or for any of the purposes mentioned above. 

Aside from our Consultants and their staff, only Investors Group employees and 
authorized service providers have access to your personal information and are all 
required, as a condition of their engagement, to respect its confidentially. Client 
records are kept in Canada – by your Consultant, by the Region Office he or she is 
associated with and/or in our data processing centers (in the event our service 
provider(s) are located outside of Canada, the service provider(s) will be bound by, 
and personal information may be disclosed in accordance with, the laws of 
jurisdiction in which the service provider(s) is/are located). Our electronic systems 
have built-in safeguards to protect against the unauthorized use, access or 
disclosure of personal information. 

Your right to review information
Much of the information we hold about you is in the form of transaction records.  
You receive this information through confirmations after specific transactions,  
and through statements on a regular basis. If you want to review copies of the 
transaction records, you can request a copy of this information from your 
Consultant, your local Region Office or through the Contact Us page on 
investorsgroup.com. We will correct any out-of-date or inaccurate information  
in your file. 
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Trademarks, including Investors Group, are owned by IGM Financial Inc. and licensed to its subsidiary corporations. Investment products and services are 
offered through Investors Group Financial Services Inc. (in Québec, a Financial Services firm) and Investors Group Securities Inc. (in Québec, a firm in Financial 
Planning). Investors Group Securities Inc. is a member of the Canadian Investor Protection Fund. Insurance products and services distributed through I.G. 
Insurance Services Inc. (in Québec, a Financial Services Firm). Insurance license sponsored by The Great-West Life Assurance Company (outside of Québec). 
Investors Group Trust Co. Ltd. is a federally regulated trust company and is the mortgagee. Mortgages are offered through I.G. Investment Management, Ltd.* 
Inquiries will be referred to a Mortgage Planning (Agent) Specialist. *In NB & ON, registered as a Mortgage Brokerage (ON-License #10809) and Mortgage 
Administrator (ON-License #11256). Commissions, fees and expenses may be associated with mutual fund investments. Read the prospectus before investing. 
Mutual funds are not guaranteed, values change frequently and past performance may not be repeated. 
Banking products and services are distributed through Solutions Banking™. Solutions Banking products and services are provided by National Bank of Canada.

™Solutions Banking is a trademark of Power Financial Corporation. Investors Group and design are trademarks owned by IGM Financial Inc. and licensed to its 
subsidiary corporations. National Bank of Canada is a licensed user of these trademarks.

Contact us
Your Consultant is your primary contact in your relationship with us. To support your Consultant,  
client service representatives are on hand to deliver the information you need. 

Questions about your mutual funds:
Call toll-free 1 888 746-6344 or 1 800 661-4578 in Québec. 
Hours of operation: 8:00 a.m. to 8:00 p.m. EST or 8:00 a.m. to 6:00 p.m. EST in Québec. 

Questions about brokerage services  
(available through Investors Group Securities Inc.):
Call our toll-free trade service at 1 800 216-7244 or 1 800 204-6396 in Québec.  
Hours of operation: 8:30 a.m. to 6:00 p.m. EST or 8:30 a.m. to 5:00 p.m. EST in Québec, Monday to Friday.

Questions about banking services:
Call toll-free 1 877 999-7575, 6:00 a.m. to midnight EST, 7 days a week.  
Visit online banking at investorsgroup.com.

Questions about your mortgage:
Call toll-free 1 800 328-6488 or 1 800 565-2035 in Québec.  
Hours of operation: 8:00 a.m. to 8:00 p.m. EST or 8:30 a.m. to 4:30 p.m. EST in Québec, Monday to Friday.

Questions about insurance policies you have purchased through Investors Group:
Please contact the insurance company directly.
• The Canada Life Assurance Company: 1 888 252-1847
• The Great-West Life Assurance Company: 1 800 665-0551
• The Manufacturers Life Insurance Company: 1 888 626-8543
• Sun Life Assurance Company of Canada: 1 877 786-5433

Our website investorsgroup.com contains valuable information about products and planning. 

Clarifying information about your account 
If you would like clarification of information you receive about your investments, or feel that an error  
has been made on your account, please contact your Consultant, or the Regional Director of your  
Financial Planning Centre. 

Head Office:
447 Portage Avenue
Winnipeg, Manitoba R3B 3H5

Québec Office:
2001 Robert-Bourassa Boulevard
Suite 2000
Montréal, Québec H3A 2A6

For information, call toll-free 1-888 746-6344    |    In Québec 1 800 661-4578


